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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, e-mail: jsi@jsitel.com 

REDACTED FOR PUBLIC INSPECTION 

June 25,2014 J 
VUl Hand Delivery Acct.ptedl~iles 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, pc 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Franklin Telephone Co., Inc. 
Study Area Code 280454 

Dear Ms. Dortch: 

JUN 2 52014 
l1tderaf Comnumicatims OJmmlsslon 

Office of ttle Secretuy 

On behalf of Franklin Telephone Co., Inc. ("Franklin"}, JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Franklin seeks 
confidential treatment under Protective Order for section 54.313(t)(2) fmancial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 ofthe initial section 54.202(a) Five-Year Service Quality 
Improvement Plan and of outage reporting.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

!)L Jj}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copias rec'd_[)_ T 3-
UstABCOE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 25, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.l0-90, WC Docket No.ll-42 
2014 ETC Annual Report of Franklin Telephone Co., Inc. 
Study Area Code 280454 
Request for Confidentiality 

Dear Ms. Dortch: 

AC':. :.~· :~ d/Files 

Fel1erat OJrn!lJftnicatlonsQJmmfa*l 
Office ot the Seaeay 

John Staurulakis, Inc. ("JSI"), on behalf of its c lient Franklin Telephone Co., Inc. (the 
"Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's rules, 1 

withholding from public inspection certain information contained in attachments to the above 
referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(bV 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report'')? 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan ("Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2014 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Form 481 Line 200 attachment, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 Seeln theMatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 
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Request for Confidentiality 
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Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan infOimation is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

s See Connect America Fund et a!., WC Docket I 0-90 eta/., Order, DA 13-332 (rei. Mar. 5, 20 13) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Malter ofNew Part 4 of the Commission 's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rei. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

Page 1 

280454 

FRANKLIN TEL CO • I'.S 

2015 

'l"curmy Tor·rey 
JU~ 2 5 2014 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

60138t33SO ex't.. Fec!erai~QJmm'-fon 
Ofrice oidle SmiaQ 

<039> 
taftlrl.y . corre~telapexinc .coat 

(complete auoch~d worbh~tH} 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)----. 

<210> I Q<- check box if no outages to report 

::: ,~::,::·:~:::: ::~:1m 'T' I • I 

I 
.,__I _ ......... !-""""'· ...,.._. 

(ottoch dtscrlptlt~~ documtnt} 

<320> Unfulfilled Service Requests (bro.;a,::d::_ba:,:n_::d~)--~'=o=====::L-----------. 

<330> '""'""' 
<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband) I I I 
.!;-· ====':'T:::7::-:\------------------'Io«ochdewi/>ll~do<umMt} 

Number of Complaints per 1,000 customers (voice) 

Fixed , 0 .0 I 
Mobile f--- ----i 

L-------~ 
Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile 1::: I 
Service Quality St andards & Consumer Protecti on Rules Compliance (chtd to lndicott w•ficoUon) L.. __ I;....._....JI._I __ I;.... _ __. 

<510> 

I ,.. ... ~ ...... 
<600> 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 @ 

~:: r ···"" .... Comp'"""" 

<1100> Terrestrial Bad<haul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

(ottochtd dtscriptive docum#nt} 

ottochtd dt"Scrlpllt~e thxumtn(} 

(campi<" ortochod -bhHt/ 

(comp/<rt ortachtd -hh<tt/ 

{<ompi<rt ortoch<d WO<h/JHt) 

(If~·· e«np/tto otrO<htd -bM<t) 

(ch«Jt. to ~Hicote c~rif;cofiott} 

11··----
(If not. cl'ttd ro lndlrott rffri/kotHNt} 

(compl~tt ottochtd worhhut} 

(complttt ortochtcl wOthhuf) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote·of·Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chtck fO ltldfc(Jtlt ctrlJ'ficotion} 

<2005> (romp/otr ortochtd W<Nhh .. t/ 

<3000> 

<3005> 

Rate of Ret urn Carriers, Proceed to ROR Additional Documentat ion Worksheet 

(chtdt to lndicott c~rtiflcotion} 

(compltre orrodtM worksh~et} 

II 

.__....;.,_.....J.II.__.....::.r_....~ 

.___,_.....J.I ..... I _ ,_ ...... 

I~ 

Page 1 



REDACTED- FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

·, 

.. :.~;·.-.· 
~1~1 

:~· .. 
~·.::l:_ 

"x 

280454 

.... 
~ ~~ 

• ~'I' 
~~: 

<015> Study Area Name PRA!<Kl.lN TEL CO • MS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tawmy Torrey 

<035> Contact Telephone Number· Number of person identified in data line <030> 601384JHO ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> tan~~y . torreyetelape,xinc. COli 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

(yes/ no) 0 0 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 280454 MS100. pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF}was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060.0819 

July 2013 

Name of Attached Document 

Page 2 

.. 

Page 2 



REDACTED • FOR PUBLIC INSPECTION 

1200) Service Outase ReportlnJ (Voice) 

Data COUection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

280454 

FIW<kLIN TEL CO J'.S 

2015 

<030> Contact Name · Person USAC should contact regarding this data Taormy Torrey 

<035> Contact Telephone Number- Number of person Identified in data line <030> 601384 3350 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> ca ... y . torreye telapexi:'le .com 

<220> oyo ~ .... -- -... -- ---- ---- -... --
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Tlme Date Time Customers Affected Total Number of 

Customers 

-- ~ :P.P. ;:tft;:t,.ho, ~ 
~t. ·~ L.. 

·~ ~~ 

---

911 Fadlltles 

Affected 

(Yes/ No) 

Page3 

, FCC Form 481 ~ 

OMB Control No. 3060-0986/0MB Control No. 306().(1819 
July 2013 ,., .. 

---
Did This Outage 

SeNke Outage Affect Multiple 

Description (Checlc Study Areas SeNice Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 280454 

<015> Study Area Name FRANKLIN TEL CO - MS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tammv Torrev 

<035> Contact Telephone Number- Number of person identified in data l ine <030> 6013843350 .-xt . 

<039> Contact Email Address- Email Address of person identified in data line <030> tarrmy. torreyOt e lapexinc. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 1

1 / 1 /2014 I 

Page4 

<703> ~~~;:b,:r-;J:~\~;~--~r::~J;.;~::· J;~~,Is.~!~'~~~~~J:~J!,~!~~?'.J~~· • · ${?!,<'~ ~~.~Ji:!i11!~:~~??: 11~:· ·~"J:i~; .. $i,'>;sF ~: __ · ~~·::,~)z,p.<Y~ 'j! . ~~-~ .. ~:~~~~~... ' . ~ ,< ... ~·.:.~:~ .. -#.~t,¥~ ~~~, . ~. ~~. . ,.-;:: ... ;~u;~ .. ~ ""'#":.. ~ ~·~ .• 

Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

--~~~.,.. ,1-..~d lftii"U'Il~~t 

Page4 



Broadband Price Offerinp 

COllection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact resardlng this data 

<035> Contact Telephone Number - Number of person Identified In data ~ne <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

280454 

FRA-~KLlll TEL CO • I'.S 

lOlS 

Taany Torrey 
6013 8 433SO ex~ . 

t.afm'l.y. eorre~t.elapexine . com 

<711> <at > -~- .~ ~ ~ <bi; ~~.~:l:~r~ s .<.:t-t·~ '"'~ -~}ts:·~t1rtfJ.$'-'<··+1J!:$-/}:.'~·-~ .. ?t~w..;~·.--:-~wB~~ · .·.:;-~:::®l~ ·\~\¢• .. ~~~~?~ 

State Exchange (ILEC) Residential Rate 
State Reculeted 

Fees Total Rate and Fees 

c-- -u--l-..J 

IUIK~IICCL 

Broadband Servtce
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed (Mbps) 
Usaae Allowance 

(GB) 

Usace Allowance 
Action Taken When 

Limit Reached (select) 

PageS 

PageS 
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Operatlna companies ;.~ 

Collection Form 

<010> Study Area Code 280454 

<015> Study Area Name PRA.NKLIN T~L CO - fi:S 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Tommy Torrey 

<035> Contact Telephone Number - Number of person ident ified In data line <030> 60138< 33~0 ex<· 

<039> Contact Email Address - Email Address of person identified in data line <030> to...,y. torre~telapexinc. c001 

<810> Reporting Carrier Franklin T~lephone Co .• Inc. 

<811> Holding Company Telapex. Inc. 

<812> Operating Company ~ .. ranklin Te lephone Co., lne. 

<813> ~~ - !".. ; ~~~;,{:"··~~~-~·-qi;.'-.·~~· -.~~~~~~~~~i-~,0· '"'~~~ ··~~.}:t~4J --~-.-'ti; I'"·W-~: .. ~~{\~~·2iiJ.~- . I 

Affiliates SAC Doi ng Business A5 Company or Brand Designation 

-- ~ee att4lched worksh4let --

Page 6 



REDACTED - FOR PUBLIC INSPECTION 

Tribal Lands Reporting ,-.J~f 
.~', ""' Collection Form ~·~" · · 

.,· ,~ ~ (II! 

<010> Study Area Code 280<54 

<015> Study Area Name FRA.'IKLIII TEL CO - 1'.$ 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tanny Tor-rey 

<035> Contact Telephone Number· Number of person identified in data line <030> 6013843350 exto. 

<039> Contact Email Address· Email Address of person identified in data line <030> taney. t.orre~elapexinc . cac. 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I I 
Select 

(Yes, No, 

Name of Attached Document 

Page7 

Page 7 



REDACTED- FOR PUBLIC INSPECTION 

No Terrestrial Badchaut 
Collection Form 

<010> Study Area Code 2804~4 

<015> Study Area Name .. AANKLIN TEL co • MS 

<020> Program Year 2o1s 

<030> Contact Name • Person USAC should contact regarding this data Tanw Torrey 

<035> Contact Telephone Number • Number of person identified in data line <030> 6ouauJso ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> t a""'Y . torre~<elapexinc .cOO> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

PageS 

Page 8 



REDACTED - FOR PUBLIC INSPECTION Page 9 

Tenns and Condition fot~ 
Ufellne 
Data Collection Form 

<010> Study Area Code 2804~4 

<015> Study Area Name PRA.'IKLIN TE:. CO - MS 

<020> Program Year on1, 

<030> Contact Name - Person USAC should contact regarding this data Tawnv Torrev 

<035> Contact Telephone Number - Number of person identified in data line <030> 6ouac33so ~xt. 

<039> Contact Email Address- Email Address of person identified in data line <030> t a11'mY. torrevetelaoex!nc. c001 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!" ...... , .. ~ I 

<1220> Link to Public Website HTIP 

•pJease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

([Z] 

[ZJ 

(ill 

Name of Attached Document 

Page9 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 280454 

<015> Study Area Name >"RANKLlN TEL co - MS 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regarding this data Tanmy Torrey 

<035> Contact Telephone Number- Number of person identified in data line <030> 6013843350 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> tarrmv. torrel'@tel apexinc. com 

#Ai"¢_~-.· ·"!t4. •TI"%«J ,..-.".tf\CJJW !I4f'~:4J'1';!J •. X:$~444GC9WP$hi\QR> ¥ 0 . ,_~ -- A UQ%3 ;.& .0. r l& . I 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.31.3(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.31~e)} 

3rd year Sroadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
lEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

Page 10 
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,,_,._Of ....... c:.m.r AINidoMt llllcoiiMA ..... 

<010> Study Aroa Code 280454 

<015> Study Areo Nome f'RA.'<KLDI T:>L CO - 1'-S 
<020> Ptot;ramYur l OI S 

<030> Contact Name· Person USAC should contxt rttardlna this d.~t• Tanw Torrev 
<035> Contxt TolephoM Number · Numbe< of person denllflod in da1aln<! <030> 6013843350 ext. 
<039> Contact (mliiAddr•ss • £maUAdcktssof person identttifd in data line<030> t.al'!'lnv. t:orrevetela..oexinc .can. 

~~~----~~----~~~~~~--~~~~--~~~~--.. ~----~--~~--~--~~--------~~------~----.. ~----------~------~---------.-CHEOC tho bous b41- to note C<Hnl>llance on IU rrv. ~or so"'" quoNtv pion IP<I"""nt to 47 CFR t ~.202(•)) ond,lo< privotoly hold tanltt1, tnsuNc compllonce with tho fl- report ... ~ul,..rMnts ~ fo<1!11n 47 
CJR t ~.313(1)(2).1 further certify thot 1M Information reported on tills form ond In t ho documenu ol1och4d b41ow IJ occurott . 

(3010) Progress Report on S Ynr Pion 
Mi .. SIO<It Certlflcllion (47 CFR §54 313(f)(l)(ij) I _ I 

Name of AttiChed Ooc.ument uJuns nequtreo tmorm•uon 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1 )(li), the carrier shall provide the number. names, and addresses of community anchor institutions to Which began 

providiniJ access to broadband sarvlce In the precediniJ calendar year. D 

(3012) Commun~v Anc~or Institutions (47 CfR § 54.3131nl1)(11)) C _. I 
(3013) Is yourcompony a Privately Held ROR C.rrier {47 CFR § 54.313(1)(2)) (Yes/No) • · 

Name of Attached Document Listing R c qUII II:I'Q IUI QI rnontUn ~ 8 
(3014) If yes, does your company fOt the RUS onnuol report (Yes/No) e 

Please check these boxes to confimn that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operotina Report for (l:ZJ 
Telecommunltotions Borrowers) 

{3016) Document(s) f()( Balance SheeL Income Statement and StatMW~t of Cash Flows [[L] 

(3011) lfthe response is yes on line 3014, an~h vour companYs RUS annual 
repon .1nd 111 required documentat-on 

(3018) W tM respon"' is no on llno 301',1< yo<Jr compony oudktd' 

tf the re.spon1e is y~s on ltne 30181 plea.se check the boxes below to 
confirm your submission, on line 3026 pursuant to§ ~.31.3{~(2). contolns 

2804541>'-53017. pdf 

Name of Attadied Dowment U:stt.n& Required lnform~bon 

00 (Yes/Ho) 

(3019) f~hor o copy of their oud~ed lfnonclol stotemont; or (2) ollnanclol report in a fonrnat comparabl<! toRUS Operninc Report for Teltcom,.,nlcoUons 0 
(3020) Oocurnent(s) lor Belance Sheet. Income Statement and Statement of Cam Flows D 
(3021} Management letter ls.sutd by tM lndt~ndent certirted pubUc accountant that performed the company's ftnandal audit. 0 

If the respcMe ls no on IItie 3018, pa.ue c-htek the boxes below 
to confirm vour submission, on line 3026 pur,.. ant to§ 5<1.313(~(2), 

contains: 

(3022) Copy of their financlol statement which has been subject to review by an 
Independent certified public accountant; or 2) 1 f!nanclll report In a 
format compar•ble toRUS Operatlns Report for Telecommunications 

ID 
Borrowers, 

(30231 Underlying lnformotlon subjected to a rtvltw by an Independent <ertlfled D 
~- B (3024) Undertying informition &ubj&ettd 10 an offi<ier certifk.etlon. 

(3025) Oocument(s) for Balance Sheet. Income Statement and Statement of Cra::;s~h:.:FI~ows=:....---------------------. 

.* .. -· .. -~~···-··- I I 
. ,._., __ .. __ •--~ ·-'- -··--Name of Attached Ooc:umtnt ... uuna n~uu~ JniYIJJloiiUVfl 

Pogell 

P ... lt 
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<010> Study Area Code 280454 

<015> Study Area Name FRANKLIN T£1.. CO • I'.S 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Talmly Torrey 

<035> Contact Telephone Number· Number of person identified in data line <030> 6013843350 ext· 

<039> Contact Email Address- Email Address of person identified in data line <030> t anvny. t.orrey!t e l ape xinc . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

1 certify that lam an officer of the reporting carrier; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: FRANKLI N TEL CO • MS 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/09/2014 

Printed name of Authorized Officer: Tom Griffin 

h"itle or position of Authorized Officer: General Manager 

lrelephone number of Authorized Officer: 6013845855 ext. 

!study Area Code of Reporting Carrier: 2804 54 Filing Due Date for this form: 06/30/2014 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934~ 47 U.S.C. §§ S02, S03(b), or fin~ or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 
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<010> Study Area Code 28045 4 

<015> Study Area Name PRAl-IKLI N TEL CO - MS 

<020> Pro ram Year 20 1S 

<030> Contact Name - Person USAC should contact regarding this data Tcurmy Torrey 

<035> Contact Telephone Number~ Number of person identified in data line <030> 6013843350 e.xt . 

<039> Contact Email AddreS:S • Email Address of person identified in data line <030> taft'rny. torrey@telapexinc com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and. to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Nome of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

'T'rtle or position of Authorized Officer: 

elephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communtcations Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment 
under Tkle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Report.s for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent lor the reporting carrier, certify that ! am authorized to submit the annuol reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best al my knowledge, the Information reported herein Is accurate. 

Name of Reporting carrier: 

Name of Authorized Altent or Employee of Altent: 

lsianature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

IT~Ie or position of Authorized Agent or Employee of Agent 

tTelephone number of Authorized Altent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

r P~rsons willfully making f;se statements on~hts form can be punlsh; d ~fin: ~r forfeitur; u~der the Com~~nication: Act of 1934, 47 U~S~~. §;~;;, 503{b}, or fine or imprisonment under ~~le ... jl' 
18 of the Un~ed States Code. 18 U.S.C. § 1001. 

Page 13 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

FRANKLIN TELEPHONE COMPANY, INC. (SAC 280454) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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(200) Servlte Out~ee Reportln& (Voice) 

D~t~ Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identi fied in data line <030> 

<039> Contact £mail Address· Email Address of person Identified in data l ine <030> 

<2.20> 

--- ......... - -.... - -y.Jr -... -... - --. ... - -~· 

NORS Outage Outage Number of Total 
Reference 

Outage Sta Start Outage End End Customers Number of 
Number 

Date Time Date Time Affected Customers - - • • - - • • - - • • 

-~ 

'.i~~\,. .. .... 

2804 54 

FRANKL. IN TEL CO MS 

20 15 

Tann.y Torrey 
6013841350 ext. 

t.a1lla}' . tor-reyetelapexi nc. c~ 

--· ... 
911 
Facilities 

Affected 

Yes 

• 
• 
• 

FCCFonn481 

0..._,8 Control No. 3060-0986/0MB Control No. ~19 

July 2013 

... ~··-

Did This OUt•c• 

Affect Multiple 

StuclyAreu Service Outage Preventative 
(Yes I No) Procedures 



REDACTED - FOR PUBLIC INSPECTION 

Franklin Telephone Co., Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this c.ertification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTJA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. ' 14 

Franklin Telephone Co., Inc. ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. These obligations include, 

but are not limited to, the following: ( 1) filing a Local Exchange Tariff pursuant to the 

requirements of the Mississippi Public Service Commission which disclose rates, terms, 

and conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers under Title 39 Utilities, Part III rules and 

Regulations Governing Public Utility Service, Subpart 1, General Rules, and Subpart 3, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4} allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7} provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0} abide by 
policies for protection of consumer privacy." /d. at n. 71. 
4 !d. at n. 72. 
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Special rules- Telephone Companies, including requirements for customer service, 

billing, consumer complaints, rates and charges, and slamming, under Mississippi Code 

Annotated Title 77, Chapter 3 statutes; (3) truth-in-billing requirements; and (4) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Franklin Telephone Co., Inc. is also subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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Franklin Telephone Co., Inc.'s demonstration of ability to function in emergency 

situations for voice and broadband services: 

Franklin Telephone Co., Inc. (''Company") hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 4 7, Part 54, 

Subpart C, §54.202(a)(2)1 and in accordance with the orders in Mississippi Public Service 

Commission Docket No. 2005-AD-662. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged faci lities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission 

Docket No. 2005-AD-662, Franklin Telephone Co., Inc. has a reasonable amount of backup 

power to ensure functionality without an external power source, is able to reroute traffic and 

manage traffic spikes. In addition, Franklin Telephone Co., Inc. has comprehensive 

emergency operations plans in place and will adhere to FCC reporting requirements 

regarding outages and provide copies of such reports to the Mississippi Commission upon 

request. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations." 
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The Company' s standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 
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Price Offerfnp lndudlna Volci R* o.tlt 
Collection Fonn ·--., ' 

<010> Study Area Code 280454 

<015> Study Area Nam~ PRANK.!. X N TEL CO - MS 

<020> Program Year 201s 

<030> Contact Nam~ - Person USAC should contact regarding this data Ta11111y Torrey 

<035> Contact Telephone Number- Number of person identified In data line <030> 6013843350 ext . 

<039> Contact Email Addr~ss- Email Add ress of ~ers_on identified In dat_a_line <030> __ ta~orre}'@te1apex!nc .com 

<701> Residential local Service Charge Eff~ctive Date 

<702> Single State-wide Residential local Service Charge 

[ 1/1/2014 l 
<703> 

<al> • .... ~.~-:i;r:~:~~~ .. ~r;;·~~;1~';'l.'/·i,:tib."?"'t!;~~~~W\oJ ~';.'.!'~~~~~)f.~·~.~*!r'~.J~~~~ 

State Exchange (ILEC) SAC (CETC) Rate Type 
Residential local I I I Mandatory Extended Area 

Service Rate State Subia'iber line Charge State Universal Service Fee Service Charge 

MS 
All Exchanges f'R 14. 0 0.0 0.0 0.0 

I':S All MS 13.0 0 . 0 0.0 1 . 86 

·~"-"'''~~ 

Total per line Rates and Fee 

14.0 

14 .86 


